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Equality Impact Assessment / Equality Analysis

	Title of service or policy 


	Housing Options and Homelessness Service (including Homesearch)

	Name of directorate and service


	Place Directorate: Community Regeneration

	Name and role of officers completing the EIA


	Mike Chedzoy – Manager Options and Advice

Tracy Pullen – Senior Housing Practitioner

Claire Gardner – Senior Housing Practitioner (acting)

Laurence Lindsay – Senior Housing Practitioner



	Date of assessment 


	April 2018


Equality Impact Assessment (or ‘Equality Analysis’) is a process of systematically analysing a new or existing policy or service to identify what impact or likely impact it will have on different groups within the community.  The primary concern is to identify any discriminatory or negative consequences for a particular group or sector of the community.  Equality impact Assessments (EIAs) can be carried out in relation to service delivery as well as employment policies and strategies.

	1. 
	Identify the aims of the policy or service and how it is implemented.



	
	Key questions
	Answers / Notes

	1.1
	Briefly describe purpose of the service/policy including

· How the service/policy is delivered and by whom

· If responsibility for its implementation is shared with other departments or organisations

· Intended outcomes 
	The service is delivered by the Housing Options and Homelessness Team and the Homesearch Team who manage the Housing Register (Homesearch).  Both teams are accessed via drop in sessions and appointment based interviews at Council One Stop Shops in Bath, Keynsham and Midsomer Norton. Housing information and advice is given over the telephone or at face to face interviews and is available on the Council’s web pages and in leaflets. 

The teams have close working partnerships with registered social landlords (principally Curo), social services, voluntary and charitable organisations that provide support to vulnerable and homeless people.  Key partnerships include those with Supporting People and Communities and their commissioned service providers and neighbouring local authorities.

The service includes early interventions, free and timely housing advice, management of the housing register and statutory responsibilities to homeless people. Intended outcomes are homelessness prevention, provision of temporary accommodation and discharge of duty to homeless people, assessment of housing need and fair distribution of low cost social housing.   



	1.2
	Provide brief details of the scope of the policy or service being reviewed, for example:

· Is it a new service/policy or review of an existing one?  

· Is it a national requirement?).

· How much room for review is there?
	There are two closely related EIAs for the Council’s Homelessness Strategy and Access to Housing: Homesearch and Housing Allocation.  This EIA is a review of an EIA dated 2011 and covers the team operations for the following:  

· Homelessness assessments (s164 statutory decisions and reviews)

· Placing homeless people in emergency or temporary accommodation 

· Housing options advice to prevent homelessness (including discharge of duty)

· Administering Spend to Save and homelessness prevention funds

· Joint assessments with social services

· Management of the housing register 

It is a national requirement for the local authority to consider housing needs within its area, including the needs of homeless households, to whom local authorities have a statutory duty to provide assistance.  This EIA is about how the teams carry out these duties.

	1.3
	Do the aims of this policy link to or conflict with any other policies of the Council?
	The aims of service link with the Sustainable Community Strategy, the Joint Health and Wellbeing Strategy and the Economic Strategy. They are delivered via the Place Plan which sets out the challenge that ‘If we are to cope with the continuing demands of the economic climate and achieve our vision there are some areas which will need greater focus. These include investment in training and development, achieving ongoing resilience from services and teams and dealing with continuing high levels of expectation from the public’.

	2. Consideration of available data, research and information



	Monitoring data and other information should be used to help you analyse whether you are delivering a fair and equal service.  Please consider the availability of the following as potential sources: 

· Demographic data and other statistics, including census findings

· Recent research findings (local and national)

· Results from consultation or engagement you have undertaken 

· Service user monitoring data (including ethnicity, gender, disability, religion/belief, sexual orientation and age) 

· Information from relevant groups or agencies, for example trade unions and voluntary/community organisations

· Analysis of records of enquiries about your service, or complaints or compliments about them 

· Recommendations of external inspections or audit reports


	
	Key questions


	Data, research and information that you can refer to 

	2.1
	What is the equalities profile of the team delivering the service/policy? 
	The team delivering the service are 10.5 FTE (excluding the Team Manager).  The size of the team does not merit an equalities profile.

	2.2
	What equalities training have staff received?
	The team receive mandatory equalities training and updates refreshed every 3 years. Other relevant training in specialist areas such as Domestic Abuse and Mental Health are also completed.

	2.3
	What is the equalities profile of service users?  
	The 2011 census summary shows that compared to the SW and elsewhere B&NES has:

· high % of 16-24 year olds 

· high % of older people.

· 49% women: 51% men

· High % of single people

· High % of Asian/Asian British: Chinese 

· Low % of White: Gypsy or Irish Traveller 

· High % of combination of multiple ethnic groups in household

· Low 2.4% without English as main language

P1E statutory data collection of homelessness applicant profile shows that the greatest proportion of service users are white women, aged 16-44 followed by white men (around one in three), aged 16-44. This is not surprising since the legislation protects homeless families with dependent children and vulnerable people.

There was an decrease  in the number of young people aged 16-24 making homeless applications in 2017/18  (23 in 16/17 to 17 in 17/18).  

See data summary Appendix 1

	2.4 
	What other data do you have in terms of service users or staff? (e.g results of customer satisfaction surveys, consultation findings). Are there any gaps? 
	Customer satisfaction surveys (CSS have not raised equalities issues to date) 

Complaints procedures and compliments. (have not raised equalities issues to date) 

	2.5
	What engagement or consultation has been undertaken as part of this EIA and with whom?

What were the results?
	

	2.6
	If you are planning to undertake any consultation in the future regarding this service or policy, how will you include equalities considerations within this? 
	None planned

	3. Assessment of impact: ‘Equality analysis’



	
	Based upon any data you have considered, or the results of consultation or research, use the spaces below to demonstrate you have analysed how the service or policy:

· Meets any particular needs of equalities groups or helps promote equality in some way.  

· Could have a negative or adverse impact for any of the equalities groups  

	
	
	Examples of what the service has done to promote equality


	Examples of actual or potential negative or adverse impact and what steps have been or could be taken to address this

	3.1
	Gender – identify the impact/potential impact of the service on women and men.  
	Both male and female housing Advisers are available and same sex interviews can be requested by any customer. These are specifically offered in cases of Domestic Abuse.

 A new refuge provision has been commissioned in the area which is able to consider referrals for males, previously there was no refuge provision within the district for men.  
	

	3.2
	Pregnancy and maternity 


	A number of homeless applicants are pregnant and under the housing Act are in priority need. There are 4 supported housing schemes for expectant mothers, Life Hostel, Curo Young parent’s scheme, Petra and Supported Lodgings.
	No adverse impact identified

	3.3
	Transgender – – identify the impact/potential impact of the service on transgender people
	· Housing Options Adviser attended a specialist training course in order to increase knowledge and awareness of trans related issues.

· Transgender people may need particular support in relation to hate crime, and may have moved/be homeless because of this. 
	· There are no provisions on the application form (Homesearch) for customers who identify as being transgender or gender neutral to select a description other than ‘male/female’. 

To be discussed with Civica to request further gender options be added. 

· Staff need to be aware of local agencies that may be able to offer support such as SARI and Off The Record.



	3.4
	Disability - identify the impact/potential impact of the service on disabled people (ensure consideration both physical and mental impairments)
	· Our offices are accessible and home visits are available to those unable to travel to these locations

· Mental health and Learning Difficulties housing Advisers are in post and provide tailored support to these customer groups.

· We ensure that safe and suitable temporary accommodation is provided to meet the customers’ needs

· Documents can be provided in large print

· Support is available for customers who need support with accessing online services


	· Sign Language Interpreters have to be pre-booked

· There is no level access temporary accommodation for families, we need to review the dispersed units that are available 



	3.5
	Age  – identify the impact/potential impact of the service on different age groups


	· Specialist supported accommodation is available for all ages.

· Joint Housing Assessments are completed with colleagues from Child and Families team

· Bed and Breakfast is not used for 16 and 17 year olds

· CRASH pads are available for homeless 16/17 year olds
	Sheltered housing schemes have an age restriction, however the Director of Housing at Curo can use their discretion when considering applications from customers under this age limit

	3.6
	Race – identify the impact/potential impact on different black and minority ethnic groups 


	· Interpreter services are available for customers whose first language is not English. 

· For simple enquiries, information on the Homesearch website can be translated via Google translate into other languages. 

· Staff need to be aware of local agencies that may be able to offer support in relation to race hate crime such as SARI.
	There is a low engagement from some BME groups such as the Chinese community. Further work needs to be completed to promote the whole service to ensure it reaches all groups in the community

	3.6
	Sexual orientation - identify the impact/potential impact of the policy on 

lesbians, gay, bisexual & heterosexual people

 
	· Lesbian, Gay and Bisexual people  may need particular support in relation to hate crime, and may have moved/be homeless because of this. Staff need to be aware of local agencies that may be able to offer support such as SARI and Off The Record. 
	No negative impact identified

	3.7
	Marriage and civil partnership – does the policy/strategy treat married and civil partnered people equally?
	
	Review of relationship options to ensure that suitable options are available. – currently

Husband

Wife

Partner



	3.8
	Religion/belief – identify the impact/potential impact of the policy on people of different religious/faith groups and also upon those with no religion.
	
	No negative impact identified

	3.9
	Socio-economically disadvantaged – identify the impact on people who are disadvantaged due to factors like family background, educational attainment, neighbourhood, employment status can influence life chances


	· Literacy – the service is provides the majority of information in written form either in letter or internet form. Some statutory letters must include legal terminology and phrasing. Letters are always explained in person to the customer to ensure that they fully understand the contents

· Services are provided in local offices to reduce the need for customers to travel and therefore incur costs

· Interest free loans are available for customers to access the private rented sector

· Computers are available in council offices and libraries for customers to use to access the website and online services

· We attend multi agencies meetings including MARAC, Task and Targeting, Care Pathways to provide multi agency approaches to individual customers.

· Spend to Save funds are available in some cases to assist customers in need

· Temporary Accommodation is available to all who are eligible whether they are employed or not
	· Monitoring of Local Lettings Plans to ensure that customers who are not working are not negatively impacted

· Some Housing Associations apply restrictions on properties which preclude their existing tenants from applying. This can be monitored for frequency and impact on these customers ability to move

	3.10
	Rural communities – identify the impact / potential impact on people living in rural communities


	Housing Options service is available in Midsomer Norton and Keynsham and home visits are available if the customer is unable to access these locations due to health or public transport limitations

The newly commissioned refuge provision has units across the Bath and North East Somerset Council area


	Temporary accommodation and supported accommodation is mainly situated within the Bath area. A review is needed to consider if this meets the needs of our customers. 




4. Bath and North East Somerset Council & NHS B&NES

Equality Impact Assessment Improvement Plan

Please list actions that you plan to take as a result of this assessment.  These actions should be based upon the analysis of data and engagement, any gaps in the data you have identified, and any steps you will be taking to address any negative impacts or remove barriers. The actions need to be built into your service planning framework.  Actions/targets should be measurable, achievable, realistic and time framed.

	Issues identified
	Actions required
	Progress milestones
	Officer responsible
	By when

	There are no provisions on the application form (Homesearch) for customers who identify as being transgender or gender neutral to select a description other than ‘male/female’. 


	To be discussed with Civica to request further gender options be added.
	
	Laurence Lindsay
	

	A lack of agencies to provide support to transgender people, specifically in response to individuals experiencing hate crime that causes harassment and homelessness. 


	Identify agencies able to provide support to Transgender people who may have housing problems as a result of hate crime.
	· Agencies identified

·  communication between services and agree joint working.
	Laurence Lindsay
	

	There is limited temporary accommodation available for customers who require accessible accommodation


	Review current temporary accommodation for suitability
	
	Tracy Pullen
	

	Lack of engagement from BME groups


	Promote the service to identified BME groups
	
	All
	

	Civil partnership option is not an available option on Civica


	To be discussed with Civica to request further relationship status’ be added
	
	Laurence Lindsay
	


5. Sign off and publishing

Once you have completed this form, it needs to be ‘approved’ by your Divisional Director or their nominated officer.  Following this sign off, send a copy to the Equalities Team (equality@bathnes.gov.uk), who will publish it on the Council’s and/or NHS B&NES’ website.  Keep a copy for your own records.

Signed off by:
[image: image1.emf]



(Divisional Director or nominated senior officer)

Date: 14th May 2018
Appendix 1 Equalities data for EIA

Table 1 – Ethnicity of households making homeless applications 

	Ethnicity
	2013/4
	2014/15
	2015/16
	2016/17
	2017/18

	
	No
	%
	No
	%
	No
	%
	No
	%
	No
	%

	White - British
	98
	81.0%
	63
	75.0%
	84
	80.8%
	100
	83.3%
	84
	70.3%

	White - Irish
	0
	0.0%
	0
	0.0%
	0
	0.0%
	1
	0.8%
	1
	0.8%

	White - Other
	5
	4.1%
	6
	7.1%
	7
	6.7%
	7
	5.8%
	5
	4.1%

	Black - African
	2
	1.7%
	0
	0.0%
	1
	1.0%
	3
	2.5%
	3
	2.5%

	Black - Caribbean
	1
	0.8%
	2
	2.4%
	1
	1.0%
	3
	2.5%
	2
	1.6%

	Black - Other
	1
	0.8%
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%

	Asian - Bangladeshi
	2
	1.7%
	1
	1.2%
	0
	0.0%
	0
	0.0%
	1
	0.8%

	Asian -Indian
	0
	0.0%
	3
	3.6%
	2
	1.9%
	0
	0.0%
	0
	0.0%

	Asian - Pakistani
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%
	1
	0.8%

	Asian - Other
	0
	0.0%
	0
	0.0%
	1
	1.0%
	0
	0.0%
	1
	0.8%

	Chinese
	0
	0.0%
	0
	0.0%
	1
	1.0%
	0
	0.0%
	0
	0.0%

	Indian/Bangladeshi/Pakistani
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%

	Dual heritage 
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%

	Dual heritage - Asian
	1
	0.8%
	1
	1.2%
	1
	1%
	0
	0.0%
	0
	0.0%

	Dual heritage - Black African
	0
	0.0%
	0
	0.0%
	1
	1%
	0
	0.0%
	1
	0.8%

	Dual heritage - Black Caribbean
	2
	1.7%
	1
	1.2%
	1
	1%
	1
	0.8%
	2
	1.6%

	Dual heritage - White
	2
	1.7%
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%

	Dual heritage - Other
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%
	1
	0.8%

	Eastern European
	1
	0.8%
	1
	1.2%
	0
	0.0%
	1
	0.8%
	0
	0.0%

	Other/Not stated
	6
	5.0%
	6
	7.1%
	4
	3.8%
	4
	3.2%
	17
	14.2%

	Total
	121
	
	84
	
	104
	
	120
	
	120
	


Table 2 – Ethnicity of households being accepted as homeless 

	Ethnicity
	2013/4
	2014/15
	2015/16
	2016/17
	2017/18

	
	No
	%
	No
	%
	No
	%
	No
	%
	No
	%

	 
	 
	 
	 
	 
	
	
	
	
	
	

	White - British
	51
	78.5%
	37
	77.1%
	57
	85.1%
	73
	86.8%
	61
	72.5%

	White - Irish
	3
	4.6%
	0
	0.0%
	0
	0.0%
	0
	0.0%
	1
	1.2%

	White - Other
	0
	0.0%
	4
	8.3%
	5
	7.5%
	5
	6.0%
	4
	4.8%

	Black - African
	1
	1.5%
	0
	0.0%
	1
	1.5%
	2
	2.4%
	1
	1.2%

	Black - Caribbean
	0
	0.0%
	1
	2.1%
	0
	0.0%
	2
	2.4%
	1
	1.2%

	Black - Other
	1
	1.5%
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%

	Asian - Bangladeshi
	2
	3.1%
	1
	2.1%
	0
	0.0%
	0
	0.0%
	1
	1.2%

	Asian -Indian
	0
	0.0%
	1
	2.1%
	1
	1.5%
	0
	0.0%
	1
	1.2%

	Asian - Other
	0
	0.0%
	0
	0.0%
	1
	1.5%
	0
	0.0%
	0
	0.0%

	Asian - Pakistani
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%
	1
	1.2%

	Indian/Bangladeshi/Pakistani
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%

	Dual heritage 
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%

	Dual heritage - Asian
	1
	1.5%
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%

	Dual heritage - Black African
	0
	0.0%
	0
	0.0%
	1
	1.5%
	0
	0.0%
	0
	0.0%

	Dual heritage - Black Caribbean
	1
	1.5%
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%

	Dual heritage - Other
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%
	1
	1.2%

	Dual heritage - White
	1
	1.5%
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%

	Eastern European
	1
	1.5%
	1
	2.1%
	0
	0.0%
	0
	0.0%
	0
	0.0%

	Other/Not stated
	3
	4.6%
	3
	6.3%
	1
	1.5%
	2
	2.4%
	12
	14.3%

	Total
	65
	
	48
	
	67
	
	84
	
	84
	


Table 3 – Gender of main applicant making homeless applications

	Gender
	2013/4
	2014/15
	2015/16
	2016/17
	2017/18

	
	No
	%
	No
	%
	No
	%
	No
	%
	No
	%

	Female
	61
	50.4%
	53
	63.1%
	73
	70.2%
	81
	67.5%
	75
	62.5%

	Male
	60
	49.6%
	31
	36.9%
	31
	29.8%
	39
	32.5%
	45
	37.5%

	Total
	121
	 
	84
	 
	104
	
	120
	
	120
	


Table 4 – Gender of main applicant accepted as homeless

	Gender
	2013/4
	2014/15
	2015/16
	2016/17
	2017/18

	
	No
	%
	No
	%
	No
	%
	No
	%
	No
	%

	Female
	36
	55.4%
	37
	77.1%
	52
	77.6%
	63
	75%
	58
	69.0%

	Male
	29
	44.6%
	11
	22.9%
	15
	22.4%
	21
	25%
	26
	31.0%

	Total
	65
	 
	48
	 
	67
	
	84
	
	84
	


Table 5 – Gender of main applicant placed in temporary accommodation

	Gender
	2013/4
	2014/15
	2015/16
	2016/17
	2017/18

	
	No
	%
	No
	%
	No
	%
	No
	%
	No
	%

	Female
	36
	45.0%
	44
	66.7%
	58
	64.4%
	 69
	65.0%
	54
	56.8%

	Male
	44
	55.0%
	22
	33.3%
	32
	35.6%
	37
	35.0%
	41
	43.2%

	Total
	80
	 
	66
	 
	90
	
	106
	
	95
	


Table 6 – Gender of main applicant given housing advice 

	Gender
	2013/4
	2014/15
	2015/16
	2016/17
	2017/18

	
	No
	%
	No
	%
	No
	%
	No
	%
	No
	%

	Female
	293
	58.1%
	296
	62.2%
	308
	66.7%
	357
	61.4%
	444
	62.0%

	Male
	211
	41.9%
	180
	37.8%
	154
	33.3%
	224
	38.6%
	272
	38.0%

	Grand total
	504
	 
	476
	 
	462
	
	581
	
	716
	


Table 7 – Age of main applicant making homeless applications

	Age
	2013/4
	2014/15
	2015/16
	2016/17
	2017/18

	
	No
	%
	No
	%
	No
	%
	No
	%
	No
	%

	16-24
	43
	35.5%
	25
	29.8%
	29
	27.9%
	22
	18.3%
	 20
	16.7%

	25-44
	50
	41.3%
	44
	52.4%
	53
	51.0%
	68
	56.7%
	76
	63.3%

	45-59
	24
	19.8%
	11
	13.1%
	19
	18.3%
	23
	19.2%
	20
	16.7%

	60-64
	1
	0.8%
	1
	1.2%
	2
	1.9%
	3
	2.5%
	1
	0.8%

	65-74
	1
	0.8%
	3
	3.6%
	1
	1.0%
	4
	3.3%
	3
	2.5%

	75+
	2
	1.7%
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%

	Total
	121
	
	84
	
	104
	
	120
	
	120
	


Table 8 – Age of main applicant accepted as homeless

	Age
	2013/4
	2014/15
	2015/16
	2016/17
	2017/18

	
	No
	%
	No
	%
	No
	%
	No
	%
	No
	%

	16-24
	26
	40.0%
	16
	33.3%
	21
	31.3%
	16
	19.0%
	11
	13.0%

	25-44
	27
	41.5%
	26
	54.2%
	37
	55.2%
	49
	58.4%
	61
	72.6%

	45-59
	11
	16.9%
	3
	6.3%
	8
	11.9%
	15
	17.8%
	10
	11.9%

	60-64
	0
	0.0%
	0
	0.0%
	1
	1.5%
	1
	1.2%
	0
	0.0%

	65-74
	0
	0.0%
	3
	6.3%
	0
	0.0%
	3
	3.6%
	2
	2.4%

	75+
	1
	1.5%
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%

	Total
	65
	
	48
	
	67
	
	84
	
	84
	


Table 9 – Ethnicity of main applicant housed

	Ethnicity
	2013/4
	2014/15
	2015/16
	2016/17
	2017/18

	
	No
	%
	No
	%
	No
	%
	No
	%
	No
	%

	
	
	
	
	
	
	
	
	
	
	

	White - British
	518
	83.3%
	685
	84.5%
	651
	84.8%
	562
	82.0%
	560
	81.3%

	White - Irish
	2
	0.3%
	4
	0.5%
	5
	0.7%
	4
	0.6%
	3
	0.4%

	White - Other
	33
	5.1%
	50
	6.2%
	56
	7.3%
	38
	6.0%
	45
	6.6%

	Black - African
	4
	0.6%
	3
	0.4%
	4
	0.5%
	2
	0.3%
	1
	0.1%

	Black - Caribbean
	2
	0.3%
	6
	0.7% 
	4
	0.5%
	8
	1.2%
	2
	0.3%

	Black - Other
	3
	0.5%
	2
	0.2%
	4
	0.5%
	5
	0.7%
	3
	0.4%

	Asian - Bangladeshi
	1
	0.2%
	2
	0.2%
	2
	0.3%
	1
	0.1%
	1
	0.1%

	Asian -Indian
	2
	0.3%
	2
	0.2%
	2
	0.3%
	1
	0.1%
	1
	0.1%

	Asian - Other
	1
	0.2%
	1
	0.1%
	2
	0.3%
	2
	0.2%
	3
	0.4%

	Chinese
	0
	0.0%
	1
	0.1%
	0
	0.0%
	1
	0.1%
	1
	0.1%

	Indian/Bangladeshi/Pakistani
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%

	Dual heritage 
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%
	0
	0.0%

	Dual heritage - Asian
	1
	0.2%
	3
	0.4%
	3
	0.4%
	2
	0.2%
	5
	0.7%

	Dual heritage - Black African
	4
	0.6%
	2
	0.2%
	1
	0.1%
	1
	0.1%
	2
	0.3%

	Dual heritage - Black Caribbean
	12
	1.9%
	9
	1.1%
	11
	1.4%
	8
	1.2%
	9
	1.3%

	Dual heritage - Other
	4
	0.6%
	4
	0.5%
	3
	0.4%
	5
	0.7%
	1
	0.1%

	Dual heritage - White
	10
	1.6%
	5
	0.6%
	3
	0.4%
	8
	1.2%
	6
	0.9%

	Eastern European
	3
	0.5%
	5
	0.6%
	4
	0.5%
	2
	0.2%
	4
	0.6%

	Gypsy/Irish Traveller
	2
	0.2%
	2
	0.2%
	1
	0.1%
	1
	0.1%
	1
	0.1%

	South East Asian
	1
	0.2%
	3
	0.4%
	1
	0.1%
	1
	0.1%
	2
	0.3%

	Other/Not stated
	21
	3.3%
	22
	2.8%
	31
	3.9%
	33
	4.8%
	40
	5.9%

	Total
	622
	
	811
	
	788
	
	685
	
	690
	


Table 10 – Age of main applicant housed

	Age
	2013/4
	2014/15
	2015/16
	2016/17
	2017/18

	
	No
	%
	No
	%
	No
	%
	No
	%
	No
	%

	16-24
	49
	7.9%
	91
	11.2%
	116
	14.7%
	100
	14.6%
	101
	14.6%

	25-44
	274
	44.1%
	372
	45.9%
	364
	46.2%
	328
	47.9%
	330
	47.8%

	45-59
	144
	23.2%
	177
	21.8%
	174
	22.1%
	147
	21.5%
	157
	22.8%

	60-64
	41
	6.6%
	54
	6.7%
	33
	4.2%
	33
	4.8%
	38
	5.5%

	65-74
	58
	9.3%
	69
	8.5%
	54
	6.9%
	53
	7.7%
	39
	5.7%

	75+
	56
	9.0%
	48
	5.9%
	47
	6.0%
	24
	3.5%
	25
	3.6%

	Total
	622
	
	811
	
	788
	
	685
	
	690
	


Table 11 – Gender of main applicant housed

	Gender
	2013/4
	2014/15
	2015/16
	2016/17
	2017/18

	
	No
	%
	No
	%
	No
	%
	No
	%
	No
	%

	Female
	402
	64.6%
	515
	63.7%
	526
	66.8%
	446
	65.1%
	454
	65.8%

	Male
	220
	35.4%
	295
	36.3%
	262
	33.2%
	239
	34.9%
	236
	34.2%

	Grand total
	622
	
	811
	
	788
	
	685
	
	690
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